Case Study

Star Mine, LLC; Taking “remote” to the extreme

Company

The Star Mine Company

Location

Ouray, CO

Size

7 office suites

Furniture

Series C and Series A

Dealer

Indoff

Project Scope: The Star Mining Company recently

(February 2013)

reopened the Revenue Mine, one of the largest and most historic mines in
Ouray County. The history of this mine begins with the 1876 platting of the
Virginius Lode by William Feland. The Virginius is set at the narrow head
of a valley located about eight miles west of Ouray at over 12,000 feet in
Governor Basin, surrounded on three sides with 13,000 foot snowcapped
peaks. Ouray, CO (pop 1,000) is remote SW corner of Colorado The mine
itself is down a six mile long, narrow dirt road, not accessible by tractor
trailor. Driving time from Denver is 5 1/2 hours - one way. New mine owners
needed furniture for the on-site mine office.
Project Challenges: The challenge (outside of the obvious location) was
to get 7 office suites designed, delivered and installed in 8 business days

“ You guys performed great. I attend all
my installations and I had even rented
a room in Ouray because I felt unsure
whether the project could be completed
in one day. But we were done by 10 PM!
The only issues we had were minor and
they were resolved immediately, while we
were still on location. The customer is
very happy and so am I.”
– Brian Dreith Director of Customer Satisfaction - Indoff

in a remote area with over 24 - 36 inches of new snow expected over that
time period. The product selected was Series C and Series A to meet tight
budget constraints and varied space requirements. The purchase order was
issued on April 10th, 2013. The installation was completed on April 19th
with the trucks and a 9 men crew arriving within 30 minutes of the promised
delivery time. BBF met all the criteria and performed as promised.

a better idea.

